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Vendor Product System Purpose Modules, Layers, Data Categories Custodian Frequency 
Collected

Frequency 
Updated

Springbrook Springbrook Software Enterprise Resource Planning System (ERP) Storage of general accounting Finance Department Daily Daily
21370 SW Langer Farms Pkwy and financial information
Suite 142, Box 507
Sherwood, OR 97140

ESRI, Inc. ArcGIS Geographic Information System (GIS) Mapping and asset location Engineering Department Daily Daily
380 New York Street Digital orthophotography
Redlands, CA 92373

Trimble, Inc. Cityworks Computerized Maintenance Management Asset database Operations Department Daily Daily
PO Box 203558 System (CMMS) Work Orders
Dallas, TX 75320-3558 Inventory

Microsoft Microsoft Exchange E-mail and calendar system Enterprise electronic mail IT Department Daily Daily
One Microsoft Way
Redmond, WA 98052

Sharepoint Collaboration System Task Scheduling IT Department Daily Daily
Calendars

VCMWD VCWorks Backflow Testing and Prevention Backflow Database IT Department Daily Daily
29300 Valley Center Rd (developed and Purchase Order Management System Purchase Order Database
Valley Center, CA 92082 maintained by staff)

Cisco Systems, Inc. Webex Telecommunications Webex Meetings IT Department Daily Daily
170 West Tasman Dr. Webex Calling
San Jose, CA 95134

Watersmart Software, Inc. WaterSmart Customer Data Portal Utility Billing Finance Daily Daily
1321 Upland Drive, Suite 8389 Customer usage and account information 
Houston, TX 77043

Aquanuity, Inc. Aqua Twin Water & Sewer Hydraulic Modeling Hydraulic analyses and condition assessments Engineering Department As Needed As Needed
6400 S. Fiddlers Green Circle  
Suite 820
Greenwood Village, CO 80111-4994

Autodesk AutoCAD Computer aided drafting and design software Technical design/plans for infrastructure Engineering Department As Needed As Needed
DEPT  CH 17953
Palatine, IL 60055-7953
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